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What’s New in 

PubWorks Mobile Release v3.0.05 
 

Enhancements: 

1. We have added a new Refresh Button to the top right of the main menu/tile page. This performs a 
connection and data-exchange with PubWorks desktop just as the main-page hamburger button 
Refresh option does. 

 

2. There is now a new Setting (Auto Login). All Mobile Settings are device-based, and by default, Auto 
Login is ON. If the device is turned-off or the PubWorks app is closed…when restarting the app, it 
automatically logs-in the previous user. If this setting is turned OFF, then a restart of the App will 
prompt for a new login. Again…all Mobile Settings are device-based; so if a user turns off this setting 
and then goes to a different device, the setting will not follow them. 
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3. When viewing the details of an asset on the Asset Details page, you can now display that asset on a 
map directly from the Asset Details page. The menu from the hamburger button on the top-right of 
the Asset Details page now has a “Display on Map” option for displaying the selected asset on a Map. 
This will only work if an asset has spatial coordinates. 

 

4. When recording work and choosing Tasks, Location, Employees, Equipment, and Material; the 
Recent tabs are now filtered by a user-specified number of days. The Recent tab list is populated 
by Tasks and Equipment used on earlier work entries from the previous 7 to 175 days. With the 
“Work/Recent:” slide-bar on the Settings menu, the user has control over how many days the system 
will look back at their Work History to populate the Recent tabs. For instance, if the slide-bar is set 
to the minimum of 7-days, then the Recent tabs will show all Tasks and Equipment used in the last 7-
days. 
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5. When clicking the Maps tile on the main tile page to open the Map of Assets, you will now notice a 
new Zoom button located at the top-center. The Zoom button will zoom-in the map view to a user-
defined zoom level. The zoom level is specified by the “Zoom to:” slide-bar on the Settings menu. 
The zoom level can be set between 1 (furthest out) and 20 (closest in). 

 

6. There is a new user permissions enhancement. Echoing what is controlled on the desktop; the AMD 
permissions for Locations have been split into Location and Feature settings. These settings are 
enforced on the Mobile App. 
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7. There is a new Department View on Requests. If a user has turned ON the Department View setting 
in the Settings menu of the device (Requests section), a 3rd Department tab will appear on the list of 
Requests along with the Mine and Others tabs. This Department tab will display all Service Requests 
assigned to the same department as the logged-in user. 

 

8. There are now Inspection Notifications that behave exactly like Requests. If an Inspection is 
assigned to or taken away from a user, they will now have the option of seeing a visible notification. 
Also like Requests, this notification is controlled by the Show setting on the Settings menu 
(Background Notifications section). 
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FIXES: 
1. Add House Number to Caller Information – The Street Num (from the Caller record) will be prepended 

onto the Caller Street Name and placed in the Caller Address field of a Mobile Request. 

 

2. Unit of Measure on Asset Metrics – When editing or inventorying an Asset; the unit of measure will 
now be visible for each of the Metric fields (Height, Width, etc.). 

  

  



Page 6 of 6 
 

3. Enforce Required Task Units – If a Task was configured as requiring Task Units; the PubWorks App will 
now check for these values when validating a Work Entry. 

 

 

 

 

 

 

 

 

 


